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Frequently Asked Questions (FAQs)

What is the Accreditation Management System (AMS)?

The Accreditation Management System is a robust, tailored cloud-based software solution
designed to manage events and/or venue security with precision and efficiency. It simplifies
access controls and ensures a secure environment, accommodating unique security needs.

Is the AMS scalable for different event sizes?

Yes, our system is highly flexible and scalable, making it suitable for events of all sizes, from
small local gatherings to large-scale international events, including sporting events, concerts,
festivals (e.g. music and food festivals), trade shows and expos, product launches,
government conferences, regional conferences, diplomatic events and national events such
independence and other celebrations. We adapt our services to meet your specific
requirements and budget.

What types of support do you offer for accreditation management?

We provide turnkey support that includes software, training on the use of the system,
on-site management, badge production, zoning access and guidance. Our services are
flexible, so you can tailor your needs and choose as much or as little support as your event
requires. Regardless of the level of support required, the AMS provides robust tools to
monitor and manage security effectively, including modern security concerns.

Is the system easy to use for non-technical users?

Absolutely. Our system features a user-friendly interface that is simple to set up and use,
even for individuals without technical expertise. Our team offers full support to ensure a
smooth experience.

Can your system integrate with our existing infrastructure?

Yes, the AMS and its underpinning software and tools will seamlessly integrate with your
existing systems, eliminating the need for major overhauls or changes to your existing
infrastructure.
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How does your system address modern security concerns?

Our system is designed to address a range of security concerns that can arise, including
health risks or medical emergencies, cyber threats/attacks, other emergencies, technological
failures, among others.

What makes the AMS stand out among other accreditation solutions?

The AMS stands out due to its turnkey support, ease of use, seamless integration with other
systems, and scalability. These features ensure a tailored, efficient solution for any event or
venue.

Can the system manage badge production?

Yes, we offer comprehensive badge production as part of the accreditation services. This
includes designing, printing, and issuing badges that align with your security and branding
needs.

How customizable is the system for specific event needs?
Our system is highly customizable and can be tailored to address the unique security
requirements of your event or venue.

How can | get started with the AMS?

To get started, contact our team via our website to schedule a demo. We will
provide a tailored solution to meet your event’s unique requirements and guide
you through the setup process. Contact us via email at info@softtribe.com or our
website at softtribe.com to schedule a session.
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